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	Budget: 
	
	Function:  
	Site Reliability Engineering

	Line Manager: 
	SRE Manager
	Direct Reports:  
	N/A

	Our Vision 

	 
Simplyhealth is a 150-year-old business with an amazing heritage and history of changing healthcare in the UK. It is continually modernising, as reflected by the recent award to B-Corp status; something that is very important to our customers and to our people. 
 
With an ever-increasing strain on the NHS, and a cost-of-living crisis, the products that Simplyhealth offer are needed more than ever before. But Simplyhealth have bigger ambitions than that. We want to improve access to healthcare for everyone in the UK – we are not just about the wealthy who can afford to go privately, we want to democratise healthcare in terms of cost but also accessibility to ensure that as many people as possible, can access the healthcare they need. Specifically, we want to improve access to healthcare for all in the UK to: 
 
1. Lead your best life 
1. Prevent you from getting a disease you’re at risk of 
1. Access the best in care (digital where possible, physical where necessary) 
1. Manage your long-term condition 
 
To achieve this, we are embarking on a radical transformation to deliver this ambitious goal. With a trusted brand and a strong heritage in healthcare, we think we are uniquely placed to help change the landscape of healthcare in the UK. 
 
The ambition is to support customers (individuals, corporates, collectives) on their personal health journeys through a mix of services, personalisation and commerce offers that link together the physical and digital worlds, by creating tools and products that support wellness in a bespoke way based on individual need.  
 
The scale of this ambition and transformation is significant and requires energetic, ambitious, and digitally minded leaders to deliver against it. The challenge will be delivering a radical overhaul in all areas of the business from product, technology, and people, balancing the needs of today with our ambitious future destination. Being comfortable with ambiguity, able to execute at pace, and having the energy and passion to deliver against an ambition of this scale are essential attributes for the role holder.  
 
The transformation requires us to work together in teams across all functions to deliver a radically transformed customer experience. You will be motivated by the huge market opportunity in front of Simplyhealth in a moment in time where consumers have unprecedented awareness of their health needs and are adopting data and digital wellness solutions at scale globally. This is a hugely exciting opportunity to contribute positively to helping the UK population live longer healthier lives. 
 

	Your Role 

	[bookmark: OLE_LINK3]The Junior Site Reliability Engineer is a learning role in a function we are building from scratch. We are looking for someone with the aptitude and curiosity to become an excellent Site Reliability Engineer, not someone who already is one. If you have a solid technical foundation, enjoy working out why things break, and want to learn how real production systems are kept reliable, we will help you build the rest.

You will work on Denplan's subscription platform, which collects payments for patients and dental practices across the UK. It is a real, business-critical system, so your work will matter from your first few weeks: building monitoring and dashboards, automating repetitive tasks, writing runbooks and taking part in incidents and postmortems, always alongside experienced colleagues.

Because the SRE function is new, you will see how one is built from the ground up: how reliability targets are chosen, how observability is designed, and how incidents are turned into lasting improvements. Few roles at this level offer that.

How we will support you: a structured learning plan agreed with your line manager and reviewed regularly; pairing with senior SRE, Platform and Product engineers; protected time for learning, with support towards relevant certifications such as Microsoft Azure; and responsibility that grows as your confidence does.

	Your Responsibilities & Accountabilities: 

	This is a hands-on role: we expect around 85% of your time to be spent building, scripting and automating alongside the team, with the rest on learning reliability practice and working with other teams. You won't be expected to do any of this on your own from day one.
Hands-on engineering:
1. Build and maintain monitoring, dashboards and alerts for platform services, scheduled jobs and external dependencies
1. Write SQL queries and scripts that measure service level indicators, and help produce regular reliability reports
1. Add and improve instrumentation (logs, metrics and traces) in line with agreed observability and logging standards, including the rules for handling personal and payment data
1. Automate repetitive manual tasks using scripts, pipelines or infrastructure as code
1. Write and maintain runbooks so that alerts lead to clear, repeatable actions
1. Prepare environments, run tests and capture results for performance, scalability and disaster recovery testing
Reliability practice (learning by doing):
1. Take part in incident response under guidance: gather evidence, keep timelines and help with diagnosis
1. Contribute to blameless postmortems and follow through on the actions assigned to you
1. Raise reliability risks early, and ask questions when something doesn't look right
Collaboration and growth:
1. Work closely with Product Engineering, Platform Engineering and Quality Engineering teams to understand how services are built and run
1. Take ownership of your own development, working with your line manager on your learning plan
1. Keep up to date with new technologies, platforms and techniques, and share what you learn with your team

	Key Experience: 

	We are hiring for potential. You don't need professional SRE experience, and we don't expect you to meet every point below.
Essential:
1. A solid technical foundation from a degree, apprenticeship, bootcamp, previous role or self-taught projects
1. Some programming or scripting experience (e.g. Python, Bash, PowerShell or C#), even if it's from personal or academic projects
1. A basic understanding of how web applications, APIs and databases work, including some SQL
1. Comfortable using the command line (ideally Linux) and Git
1. A methodical, curious approach to problem-solving, and the persistence to work out why something isn't working
1. Good written and verbal communication, including the ability to write clear documentation
1. A real desire to build a career in Site Reliability Engineering, and the confidence to ask questions
Desirable:
1. Experience in a technical role such as software engineering, DevOps, infrastructure, IT operations or support
1. Exposure to a cloud platform, ideally Microsoft Azure; certifications such as AZ-900 or AZ-104 are a plus
1. Awareness of containers (Docker, Kubernetes) and CI/CD concepts
1. Interest in or exposure to monitoring tools such as Azure Monitor, Grafana or Prometheus
1. A home lab, open-source contributions or personal projects that show you enjoy building and fixing things

	Our Values 

	 
[image: Text Box]Health and access to healthcare have never been more important. With this comes endless exciting possibilities for innovation and growth. The market is evolving quickly, so we need to ensure our customers have access to the leading-edge health solutions they expect and deserve, now, and for generations to come.  By reinventing ourselves, we will reach more customers, giving them increased access to affordable healthcare and unlocking our growth potential.  This next chapter is about transformational change for us. 
 
[image: Text Box]This is our chance to get ahead and stay ahead. We will ensure our commercial success by moving into new areas of healthcare, and leading with preventative, breakthrough solutions. We will use innovative digital tools, embracing technology to create new partnerships and opportunities. We are passionate about helping every generation lead better lives and get the care they need in real time.  To make this a reality, we need to challenge our ways of working, whilst keeping the customer at the heart of everything we         do. To really make a difference, it’ll take every single one of us across Simplyhealth to step up.    
 
 
[image: Text Box]To act with courage and curiosity, so we can unlock the opportunities to help customers, colleagues, and communities. To operate with trust and kindness, working alongside customers, delivering what they need to live their best lives, as well as supporting colleagues as they strive to be their best. Spotlight our passion for All together healthier, focusing on self-care and nurturing relationships. We must ensure we are a strong team - one that’s able to build healthier lives for all. We each have an important role to play in this next chapter. Everyone has the freedom to innovate and make a difference for our customers. We need to act at pace and take on newer, braver, creative approaches. We shouldn’t be afraid to fail fast and learn quickly. By being curious and continually pushing ourselves and each other, we will find new and better ways. 








	Our Behaviours 

	 
	Courage and Curiosity 
	Trust and Kindness 
	All Together Healthier 

	So we deliver profits for a purpose 
	Because our customers, colleagues and communities are at the heart of what we do 
	Enabling better health outcomes together 

	1. We make bold decisions and take considered risks, with customer and commerciality front of mind.  
1. We make things happen and keep things simple. 
1. We always take the initiative and hold ourselves accountable for the delivery of great results. 
1. We ask questions and listen intently as every viewpoint and capability counts, and we have the courage to be honest and say what we think. 
 
	1. We invest in relationships to build trust and rapport. 
1. We listen carefully always trying to find ways to add value. 
1. We treat each other with care, compassion, and kindness, celebrating and embracing differences. 
1. We strive to make a difference in society, unlocking opportunities for those in need. 
 
 
 
 
 
 
 
	1. We help every generation take control of their health. 
1. We start with self-care so we can show up at our best, every day. 
1. We are full of energy and pride in what we do. We focus on self-development to learn and grow, so we can stay up to date and add value. 
1. We innovate and collaborate on our best ideas. Together, we can drive the changes that are needed to help our business grow, and help our customers live their best lives. 
 


 

	 

	1. We have a ‘smart working’ policy with flexible remote working. However, there may be a requirement to attend meetings at our Hampshire head office in line with government guidelines.  
1. Some UK travel & overnight stays. 
1. Reasonable role and task flexibility expected given the seniority of the role. 
1. May be required to lead other business activities or projects in other parts of the Simplyhealth Group.
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